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a) We did not create, unless the person or entity that created the information is no longer available to make the 
amendment. 

b) Is not part of the health information that we keep. 

c) You would not be permitted to inspect and copy, such as physical therapy notes or information compiled for civil, 
criminal, or administrative proceedings. 

d) Is determined by us to be accurate and complete. 

If we deny your request, we will provide you a written explanation of why we didn’t make the amendment and explain 
your rights. 

Right to an Accounting of Disclosures 

You may request a list of the disclosures made of medical information about you. Your written request may be submitted 
to the Director. It must state a time period, which may not be longer than three years. We may charge you for the costs 
of providing the list. We will notify you of the cost involved and you may choose to withdraw or modify your request at 
that time before any costs are incurred. 

Complaints 
If you believe your privacy rights have been violated, you may file a written complaint with our Director. You will not be 
penalized for filing a complaint. You may also file a complaint with the Secretary of the U.S. Department of Health and 
Human Services or the California Office of Health Information Integrity at: 

Health and Human Services 
Office of Civil Rights 
200 Independence Ave, S.W. 
Washington, D.C. 20201 
(866) 627-7748 

OCRComplaint@hhs.gov 
CALOHI 
(888) 549-8674 
enforce@ohi.ca.gov 

This notice is effective September 30, 2013. 
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