
Dear , 

Thank you for applying for CSULB University Housing for the 2021-2022 Academic year.  Unfortunately, 
due to the high demand for housing and limited available spaces, we are unable to provide you a 
confirmed space at this time. You have, however, been placed on the Paid Waitlist.  

 
The following options are available to you: 

Option One:  Remain on the Waitlist 

We anticipate that more spaces will become available in the coming weeks.  As they do, we will contact 
you by email, if you are being removed from the Paid Waitlist to be offered a space. If you choose not to 
accept the space offered, you will forfeit your space and your service fee payment. 

Option Two: Cancel Your Application 

If you choose to cancel your application, please log on to the Housing Portal and follow the cancellation 
procedures.  Your name will be removed from the Paid Waitlist and you will be refunded your service 
fee. 

At this time, we cannot guarantee space in a specific Residential Village or Hall. You can find more 
information about the Cancellation Policy at 
http://www.csulb.edu/divisions/students/housing/cancellation_policy/. 

  

Although you are on the waitlist, in order to live in housing, you must have one of the CDC-approved 
Covid Vaccinations.  You will need to have proof have having the first shot submitted to the SHS Patient 
Portal by June 15th.  You should be able to start submitting necessary documentation through the 
Patient Portal, mid- May since it is currently being updated to accept Covid vaccine documents. If you 
feel you qualify for medical exemption, please contact our office and we can direct you to the correct 
resource.  

Please note that there are several vaccinations that are required to be submitted before move-in, but 
the Covid-19 vaccination needs to take precedence to move your application to fully confirmed. All 
vaccination requirements should be met before move-in this August. 

If you have any questions, please contact us at housing@csulb.edu or call us at either (562) 843-2031, 
(562) 760-0136, or (562) 577-4948. Check your email regularly for more updates from our office, 
including your csulb.edu address. 
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